
MICROSOFT 365 COPILOT
LEARNING PATHWAYS

MASTER AI AND TRANSFORM YOUR ORGANIZATION

PATHWAY 1: ENTERPRISE DEPLOYMENT

ECCENTRIX OFFERS 15 SPECIALIZED COPILOT COURSES ORGANIZED
INTO 3 STRATEGIC LEARNING PATHWAYS. CHOOSE THE PATHWAY
THAT MATCHES YOUR ROLE AND OBJECTIVES.

FOR INFO TECH. ADMINISTRATORS, ADOPTION SPECIALISTS, AND SECURITY
OFFICERS

PHASE 1 ENDPOINT MANAGEMENT + SECURITY & COMPLIANCE

PHASE 2

PHASE 3

MANAGEMENT & EXTENSION + COPILOT STUDIO

COPILOT SECURITY + ENDPOINT SECURITY

LEARN TO:

ACTIVATE ADOPTION 

EXTEND FUNCTIONALITY 

OPTIMIZE WITH COPILOT STUDIO 

SECURE THE ENVIRONMENT

DEPLOY COPILOT IN ENTERPRISE 

MANAGE ENDPOINTS 



PATHWAY 2: DEVELOPER & AI AGENT CREATION 

FOR SOFTWARE DEVELOPERS, SOLUTION ARCHITECTS, AND TECHNICAL
CONSULTANTS

PHASE 1 CREATE AI AGENT FOUNDATIONS

PHASE 2 CREATE AGENTS IN MICROSOFT COPILOT STUDIO

PHASE 3 AGENTS AND BUSINESS PROCESSES

LEARN TO:

MASTER COPILOT STUDIO 

ACCELERATE DEVELOPMENT WITH GITHUB COPILOT

CREATE CUSTOM AI AGENTS 

DEVELOP DECLARATIVE AGENTS 

DEVELOPMENT IMPACT

2X MORE AI SOLUTIONS DEPLOYED

35% REDUCTION IN DEVELOPMENT COSTS

3X FASTER PROTOTYPING 

60% REDUCTION IN DEBUGGING TIME 
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PHASE 4 GITHUB COPILOT



PATHWAY 3: END-USER PRODUCTIVITY & LEADERSHIP 

FOR BUSINESS PROFESSIONALS, BUSINESS EXECUTIVES, AND KNOWLEDGE
WORKERS

PHASE 1 EXPLORE MICROSOFT 365 COPILOT CHAT

PHASE 2 EMPOWER YOUR WORKFORCE WITH COPILOT

PHASE 3 DRAFT, ANALYZE, AND PRESENT WITH COPILOT

LEARN TO:

CREATE CONTENT EFFICIENTLY 

LEAD AI TRANSFORMATION

MASTER COPILOT CHAT 

ACTIVATE YOUR TEAM 

PHASE 4 BUSINESS WORKFLOWS AND IA TRANSFORMATION 

PRODUCTIVITY IMPACT

70% REDUCTION IN DOCUMENTATION TIME 

60% FASTER ANALYSIS 

3X MORE PROPOSALS

200% INCREASE IN CONTENT
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PATHWAY 1: ENTERPRISE DEPLOYMENT 

MD102 ENDPOINT MANAGEMENT  - 5 DAYS

MS-4002 SECURITY & COMPLIANCE - 1 DAY

MS-4017 MANAGEMENT & EXTENSION  - 1 DAY

MS-4022 COPILOT STUDIO - 1 DAY

SC-5006 COPILOT SECURITY  - 1 DAY

MD-4011 ENDPOINT SECURITY  - 1 DAY

PATHWAY 2: DEVELOPER & AI AGENT CREATION 

MS-4014 CREATE AI AGENT FOUNDATION - 1 DAY

PL-7008 COPILOT STUDIO AGENTS - 1 DAY

MS-4019 AGENTS AND BUSINESS PROCESSES - 1 DAY

PATHWAY 3: END-USER PRODUCTIVITY & LEADERSHIP 

MS-4023 EXPLORE MICROSOFT 365 COPILOT CHAT - 3H

MS-4004 EMPOWER YOUR WORKFORCE WITH COPILOT - 1 DAY

MS-4018 DRAFT, ANALYZE, AND PRESENT WITH COPILOT - 1 DAY

WWW.ECCENTRIX.CA    |    1-888-718-9732

AB-730 TRANSFORM BUSINESS WORKFLOWS WITH AI - 1 DAY
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GH-300 GITHUB COPILOT - 1 DAY

AB-731 DRIVE AI TRANSFORMATION IN YOUR ORGANIZATION - 1 DAY

https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/microsoft-365-certified-endpoint-administrator-associate-md102/
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/prepare-security-and-compliance-to-support-microsoft-365-copilot-ms-4002/
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/manage-and-extend-microsoft-365-copilot-ms-4017/
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/extend-microsoft-365-copilot-in-copilot-studio-ms-4022/
https://www.eccentrix.ca/en/courses/microsoft/security/enhance-security-operations-by-using-microsoft-security-copilot-sc-5006/
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/enhance-endpoint-security-with-microsoft-intune-and-microsoft-copilot-for-security-md-4011/
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/ai-agents-foundation-copilot-studio-ms-4014/
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/create-agents-in-microsoft-copilot-studio-pl-7008/
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/transform-your-everyday-business-processes-with-agents-ms-4019/
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/explore-microsoft-365-copilot-chat-ms-4023/
https://www.eccentrix.ca/en/courses/microsoft/cloud-productivity/empower-your-workforce-with-copilot-for-microsoft-365-use-cases-ms-4004/
https://www.eccentrix.ca/en/courses/microsoft/cloud-productivity/draft-analyze-present-microsoft-365-copilot-ms-4018/
http://www.eccentrix.ca/
tel:1-888-718-9732
https://www.eccentrix.ca/en/courses/microsoft/microsoft-365/microsoft-certified-ai-business-professional-ab-730/
https://www.eccentrix.ca/en/courses/microsoft/azure/github-copilot-gh300/
https://www.eccentrix.ca/en/courses/microsoft/cloud-productivity/microsoft-certified-ai-transformation-leader-ab-731/
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